WRAT IF...

No matter how well-planned your trip may be, unexpected
problems can inconvenience your travel plans. These are a few

scenarios where having travel insurance could be important.

You are involved in a traffic
ACCIDENT after trying to avoid
a tire in the road while on your
way to the airport, causing you

to miss your flight.

Your family’s beach vacation is
interrupted when an incoming

HURRICANE causes mandatory

evacuations along the coast.

Despite your best efforts, both
of the kids get SICK the day
before you are supposed to
leave for your trip, causing you

to cancel your vacation plans.

The connecting flight you were
waiting for is indefinitely DELAYED,
leaving you stranded at the airport

overnight looking for a hotel.

PROTECT

Your Trip

(800) 348-9505
www.csatravelpro.com

For 24-Hour Emergency Assistance Call:

In the U.S. (877) 243-4135
Collect worldwide (240) 330-1529

TRAVELPROTECTION
A Europ Assistance Group Company

This plan provides insurance coverage for your trip that applies only during the covered trip. You may
have coverage from other sources that provides you with similar benefits but may be subject to different
restrictions depending upon your other coverages. You may wish to compare the terms of this policy with
your existing life, health, home and automobile policies. The purchase of this plan is not required in order
to purchase any other travel product or service offered to you by your travel retailers. If you have any
questions about your current coverage, call your insurer, insurance agent or broker.

;%it- Plans are available to residents of the United States. Benefits and services are described
B2k ona general basis. Certain terms and conditions may apply. Your travel retailer may not
GENERALL e Jicensed to sell insurance, and cannot answer technical questions about the benefits,
exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance.
For questions or complete information on policy benefits, limits and exclusions, please contact CSA at
(800) 348-9505 or www.csatravelprotection.com/certpolicy.do for a sample Description of Coverage or
Insurance Policy for this plan.

These plans are administered by CSA Travel Protection and Insurance Services. Services are provided
through CSA's designated providers. Travel Insurance is Underwritten by: Generali U.S. Branch, New York,
New York; NAIC # 11231 (all states except as otherwise noted) under Policy/Certificate Form series T001.
California is Underwritten by Generali Assicurazioni Generali S.PA. (U.S. Branch), Colorado is Underwritten
by Assicurazioni Generali - U.S. Branch, Oregon is Underwritten by Generali U.S. Branch DBA The General
Insurance Company of Trieste & Venice, and Virginia is Underwritten by The General Insurance Company of
Trieste and Venice - U.S. Branch.
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CUSTOM

Travel Protection Plan




PLAN PROTECT. RELAX .

SERVICES'

24-Hour Emergency Assistance Services

Get a host of emergency assistance services such as medical
referral, traveling companion assistance, emergency cash
transfer, legal referral, locating lost or stolen items, medication
and eyeglasses replacement, embassy and consular services,
interpretation/translation assistance, emergency message relay,
pet return and vehicle return.

Concierge Services

Get pre-trip assistance and help scheduling golf tee times, making
restaurant, airline and rental car reservations, and ticketing for
entertainment and other special events.

On Demand Medical Care

Getting sick on vacation is never fun, but it doesn’t have to be
difficult to find what you need. With just one call, we can provide
you with immediate access to on-call physicians, medical advice,
and even referral to a physician near you using CSA’'s designated
provider network of 30,000 physicians and 850,000 service
providers worldwide.

Teladoc (Formerly Consult A Doctor) Connect instantly with a
network of physicians for information, advice, and treatment,
including prescription medication, when appropriate.

No Out-of-Pocket Medical If you get sick or injured while traveling,
we can get you to a trusted provider and even handle the payment
for acute treatments up to $1,000.

Identity Theft Resolution

Provides assistance and security when your identity has been
compromised while traveling on your vacation, including phone
calls to credit agencies, police report filing and legal paperwork.
This safeguard is automatically included for a full 180 days
starting on your scheduled departure date. Only available for
incidents involving U.S. bank accounts.

PLAN BENEFITS

Insurance Coverage”
Underwritten by Generali US Branch

Trip Cancellation

Maximum Benefit Limit

Custom

100% of Trip Cost

Custom Luxe

100% of Trip Cost

Trip Interruption

150% of Trip Cost

150% of Trip Cost

Travel Delay

$150 per-person daily limit applies $1,000 $1,000
Missed Connection $500 $1,000
Baggage $1,000 $1,500
Baggage Delay $200 $500
Medical and Dental $50,000 $250,000
Emergency Assistance
and Transportation $250,000 $1,000,000
($10,000 Emergency Companion Hospitality Expenses)
Rental Car Damage )
(Not available to residents of TX) $25,000 (optional coverage) -~ $50,000
Accidental Death and
Dismemberment - Air Flight Accident $50,000 $100,000
Accidental Death and
Dismemberment - Travel Accident N/A $50,000
Optional Trip Cancellation
for Any Reason N/A 75% of Trip Cost
(Not available to residents of NY)
Additional Benefits
Coverage for Pre-Existing .
Medical Conditions N/A Available
Coverage for Financial Insolvency N/A Available

OTHER FEATURES

Pet Services Locator®

Need a pet sitter or veterinarian while on
vacation? Our concierge service can help you
find what you need while on your trip.

10-Day Free Look

CSA Travel Protection® will provide a refund of
your insurance plan cost if you cancel your plan
within 10 days of purchase and have not filed a
claim or departed on your trip.

Excellent Customer Service

CSA is committed to providing the

best customer service in the industry.
Representatives are available seven days a
week with 24-hour coverage. Calls are answered
live, without an automated phone attendant.

TRAVELPROTECTION’
A Europ Assistance Group Company

www.csatravelpro.com

* Coverages listed are underwritten by Generali U.S. Branch. Maximum limits listed above are per person. Plan limits also apply. Benefits, services, and coverage are described on a general basis. For additional information
regarding benefits, limitations and exclusions, please refer to the description of coverage or policy for these plans at www.csatravelprotection.com/certpolicy.do. Once there, enter product name G-100CL for the Custom Luxe

plan and G-100CS for the Custom plan.
t Provided by CSA's designated providers



